
Your referral to Texas Children’s Hospital:   
Complex Care 

 
 
 
 
 
 
Your doctor has referred your child to the Complex Care Clinic at Texas Children’s Hospital. This clinic offers 
pediatric primary care for patients with complex medical needs. Our team has received your referral and is 
reviewing the information to determine if the Complex Care Clinic is the best medical home for your child.  
 
Within two weeks, a clinic team member will contact your physician with the results of the review. If the 
Complex Care Clinic is found to be the best care location for your child, we will also contact you directly to 
schedule your first appointment. For your convenience, our Complex Care Clinic sees patients at two locations 
in the Houston area and may offer video visits for certain visit types.  
 
To check on the status of your referral, please call 832-822-3436, Mon. – Fri., 8 a.m. – 4:30pm. 
 
Thank you for allowing us to care for your child. 
 
 
 
Complex Care Locations 
 

Texas Children’s Hospital Medical Center, Houston, TX   

Texas Children’s Hospital West Campus, Katy, TX   

 
 
 
Learn more about our complex care providers, locations and services at texaschildrens.org/complexcare. 
 


