
Pump FAQ (frequently asked questions)

How often can I give a correction on a pump? 
Your pump remembers and all past doses. You can give 
correction at any time with the pump. It is important to not 
change the dose that the pump recommends.*

How often can I dose for carbohydrates on 		
a pump? 
You can dose for carbohydrates any time on a pump. Enter 
all carbohydrates from snacks and meals. Do not dose for 
carbohydrates that are used to treat a low blood sugar.*

When participating in sports, when should I remove 
my pump vs utilize activity mode/exercise mode?
When you are going to exercise, turn on "Activity Mode" or 
"Exercise Mode" on your pump.
•	 If you have an Omnipod or Tandem pump, use 		

Activity Mode.
•	 If you have a Medtronic pump, use a Temp Target.
•	 If you can’t use exercise mode, you should stop the insulin 

and take off your pump. 
•	 Do not take off your pump for more than 120 minutes.
•	 If it is off for more than 120 minutes, call your care team.

If you use a Beta Bionics pump and you get low blood sugars 
a lot during exercise, you can take off your pump—but for no 
longer than 60 minutes.

Where can I find all my pump settings?
Omnipod: https://my.glooko.com/users/sign_in
Devices → My Devices → Select your current pump.

Tandem: source.tandemdiabetes.com
Reports → Pump Settings or through your Tandem app

Medtronic: https://carelink-login.minimed.com

Twiist: tidepool.org

BetaBionic iLet: no pump settings, will require updated 	
weight to restart pump

Can’t access these ways? Check the visit note from your 	
last appointment in MyChart or pump action plan 

Where can I find my back up doses?
Pump action plan located under ‘Letters’ in MyChart.

Can I travel with my pump? If so, what supplies 	
do I need?
Yes, you can travel with your pump. Refer to the Backup 	
Supply Check List for what to bring. Hint: always plan to 	
bring more than you will need. A travel letter can be 		
provided upon request.

What do I do if I have no back up rapid acting 
insulin pens?
Rapid acting insulin vials used to fill pump can be used for 
injections. Vials can be used with insulin syringes which can 	
be purchased from your local pharmacy with, or without, 		
a prescription.

Do I have the option to change infusion sets? 
Yes! For all, except Omnipod. Discuss additional options with 
your diabetes care team or call your pump manufacturer 
customer service representative.

Indications for infusion set change: 
•	 Pain or discomfort
•	 Frequently kinked cannula/ occlusion alarms
•	 Minimal fatty areas for proper site rotation

When should I refill my diabetes supplies?

Every 30 to 90 days depending on insurance coverage. Always 
have at least 2 months of back up supplies. 

If I run out of continuous glucose monitors 
(Dexcom, Freestyle Libre, Guardian), will my 	
pump work?
Your pump will continue providing insulin based off 
preprogrammed settings/ manual mode. Pump will not make 
automated adjustments keep glucose in range. You should 
check your glucose with a meter at minimum before all meals 
and before bedtime. Enter all fingerstick values into the pump.*

What is the difference between Automated Mode/
Control IQ and Manual Mode?
Automated Mode/ Control IQ means that the pump is 
communicating with the continuous glucose monitor. When 
the monitor and pump are connected insulin doses are 
automatically adjusted. In manual mode, the pump and 
continuous glucose monitor are not communicating and the 
pump is running with preprogrammed settings. No automatic 
adjustments are made.

If my pump breaks or I need to take it off, how long 
can it stay off and still stay safe?  

Must give long acting insulin no later than 2 hours after 
removing the pump.  When resuming the pump, wait until it 
has been 24 hours since your last long-acting injection 	
before restarting.

*For the Beta Bionics: iLet
1) Corrections in between meals, using the meal option is not suggested 2) If at 
least 50% less than usual meal intake announce as less than usual, otherwise 
announce usual meal. 3) MUST provide manual glucose entry every 4 hours. 
After 72 hours without sensor, all insulin delivery will stop. 
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My Diabetes supply contact list:

Continuous Glucose Monitor

Dexcom 			   1-888-738-3646

Freestyle Libre 			  1-855-632-8658

Guardian 			   1-800-633-8766

Eversense 			   1-844-736-7348

Pump Company

Omnipod 			   1-800-591- 3455

Tandem 			   1-877-801- 6901

Medtronic 			   1-800-633-8766

Beta Bionic: iLet 		  1-855-745-3800, Option 1

twiist 				    1-877-489-4478

Supply / DME Company 

Fifty 50 				    800-746-7505

Byram 					     1-877-902-9726 

Med Tech 				    888-841-4626 

Premier Kids Care 			   888-892-9001

Aapex 					     713-270-7771 

Edgepark 				    1-888-394-5375

CCS Medical 				    1-888-633-4225

Adapt Health / Solara/ Pumps It 	 603-294-0488

Express Scripts 				   1-800-282-2881

My Diabetes Back Up Supply List: 

	□ Rapid Acting Pens

	□ Long Acting Insulin Pens

	□ Pen Needles/ Syringes

	□ Rapid Acting Insulin Vials

	□ Insulin Cartridges (Tandem, Medtronic, iLet, Twiist)

	□ Infusion Sets (Tandem, Medtronic, iLet, Twiist)

	□ Back Up Pods (Omnipod)

	□ Glucose Meter (Lancets, Test Strips)

	□ Glucagon (Gvoke, Baqsimi)

	□ Ketone Strips

	□ Continuous Glucose Monitor (Libre, Dexcom, 	
Eversense, Guardian)


