
Texas Children’s Newborn Center provides comprehensive, highly specialized care for critically ill and medically
complex newborns. Our multidisciplinary teams coordinate maternal-fetal, neonatal, surgical, and subspecialty care
to connect each patient with the right expertise at the right time.

Texas Children’s  
Newborn Center®

Differentiated care for the most complex newborns,
serving patients from across the region and beyond
Our specialized clinical programs bring together experienced multidisciplinary 
teams, coordinated referral pathways, advanced therapies, and longitudinal care.

Destination clinical programs: 
•	 Congenital Diaphragmatic Hernia 	

and ECMO
•	 Bronchopulmonary Dysplasia
•	 Intestinal Rehabilitation
•	 Small Baby and Periviable Care
•	 NICU Couplet Care
•	 Neonatal Nephrology
•	 Neonatal Neurology and	

Neurocritical Care

220+ Beds
One of the largest
NICUs in the U.S.,

including dedicated
couplet care beds.

2,100+
Neonates receive  
evidence-based, 
subspecialty care

every year.

Level IV
Providing the highest level of neonatal intensive
care, with 24/7 comprehensive care, advanced

monitoring, and multidisciplinary expertise
spanning all 48 pediatric subspecialties.

Additional specialized programs: 
•	 Conjoined Twins Program
•	 Neonatal Cardiology and 		

CVICU Collaboration
•	 Neonatal Surgery Program
•	 Perinatal Palliative Care
•	 Neonatal Transport
•	 Point-of-Care Ultrasound (POCUS)
•	 Fetal Center Integration and 		

Care Coordination

For every referral.
For every new beginning.

“Families and referring providers 
trust Texas Children’s because of 
our ability to care for the most 
medically complex newborns. Our 
multidisciplinary teams combine 
deep expertise, innovative 
therapies, and compassionate 
family-centered care to achieve 
the best possible outcomes.”

Connected care from referral through follow-up
We partner with referring providers to support timely consultation,
coordinated transport, responsive communication, and continuity
throughout the patient’s care journey.

Kristina Reber, 
MD, FAAP
Executive Vice-Chair,
Pediatrics Division Chief, 
Neonatology
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Leading the Advancement of Neonatal Care

Faculty and multidisciplinary experts from Texas Children’s Newborn
Center and Baylor College of Medicine author the Guidelines for the
Acute Care of the Neonate, a widely utilized clinical reference that
supports evidence-based neonatal care worldwide.
•	 Updated annually to reflect emerging evidence and best practices
•	 3,600+ annual downloads | 93 countries

Scan the QR code to download your free copy.

Texas Children’s Hospital 
6621 Fannin St. 
Houston, TX 77030

Texas Children’s Pavilion for Women
6651 Main St.
Houston, TX 77030

Texas Children’s Hospital The Woodlands
17580 I-45 S.
The Woodlands, TX 77384

Texas Children’s Hospital Austin
9835 N. Lake Creek Pkwy.
Austin, TX 78717

Multiple locations. One expert team.

texaschildrens.org/nicu

One call connects you to expert care
Speak directly with a Texas Children’s physician for a peer-to-peer consultation, second opinion, or 	
transfer request at 1-877-770-5550.
•	 24/7 Consultation and Transport Services: Immediate Dispatch 
•	 Rapid Response by Texas Children’s Kangaroo Crew, a highly trained team providing fast, safe, 		

state-of-the-art transport by land and sky.
•	 Provider Call → Attending-to-Attending Consultation → Dispatch of Mobile Neonatal ICU Team

Your patient. Our shared commitment.
We view referring providers as essential members of the care team. Our goal is to maintain open 
communication throughout the patient’s hospitalization and support a seamless transition back to your 
care whenever appropriate.
•	 Real-Time Communication: Within 72 hours of admission, a Texas Children’s attending neonatologist 

will contact you to discuss the patient’s initial stabilization, diagnostic evaluation, and treatment plan.
•	 Ongoing Provider Updates: Follow your patient’s care and receive timely updates through our online 

provider portal, Texas Children’s Link.

Additional provider resources
•	 Newborn Center Referring Provider Liaison: Call 832-824-0981 for Texas Children’s Link access, 

program information, patient follow-up, educational offers, and other inquiries.
•	 Provider Connect: Call 832-TCH-CARE (832-824-2273) for assistance with referrals, accessing 		

or navigating a Texas Children’s service, or connecting with another on-call specialist for 			 
non-emergent requests.


