
Pediatric Hematology & Oncology Quality & Safety Conference (PHOQS) 

Day One – Thursday, November 6, 2025 

 

Pre-Conference Workgroup Sessions 

Time Topic Presenter (s) 

8:30- 9:00  Participants arrival, registration and breakfast 

9:00 – 10:00 PHOQS Dashboard Workgroup Jennifer Wilkes, MD, MSCE, University of Washington 

9:00 – 11:00 PHOQS Nursing Workshop Rema Malone, MSN, RN, CPNP-AC 
St. Louis Children's Hospital 

Shelby Boone, MSN, APRN, CPNP-AC, CPN 
Elise Blair, MBA, BSN, RN, BMTCN 
Jill Sarro, MSN, RN, CPHON 
Texas Children’s Hospital 

 

Day One 

Time Topic Presenter (s) 

11:00- 12:00  Participants arrival, registration and lunch 

12:00- 12:05 Opening Remarks Lisa Bomgaars, MD, MS 
Director of Quality & Safety Program, Texas Children’s Cancer 
and Hematology Center, Texas Children’s Hospital 

12:05 – 1:30 
 

Data for QI projects Sam Scheufler 
Associate Business Process Engineer, Healthcare Systems 
Engineering (HSE), Texas Children’s Hospital 

1:30 – 1:45 Break  

1:45 – 2:45 Publications in Patient Safety Eric Thomas, MD, MPH 
Editor-in-Chief, BMJ Quality & Safety 
Professor and Associate Dean for Healthcare Quality 
Griff T. Ross Professor in Humanities and Technology in 
Health Care, UT Health, Houston, TX 

2:45 – 3:30 PHOQS Updates  

PHOQS Dashboard Jennifer Wilkes, MD MSCE 
University of Washington  

ASPHO Multicenter Group Natalie Bezler, MD 
Connecticut Children’s 

Nursing Workshop Elise Blair, MBA, BSN, RN, BMTCN 
Jill Sarro, MSN, RN, CPHON 
Shelby Boone, MSN, APRN, CPNP-AC, CPN 
Texas Children’s Hospital 

Rema Malone, MSN, RN, CPNP-AC 
St. Louis Children's Hospital 

  



3:30 – 4:30 Panel Discussion  

Safety Implementation in PHO program Moderator: Shannon Conneely, MD 

Rebecca Citrin, MD, MSCE 
Children's Hospital of Philadelphia  

James Hoffman, PharmD 
St. Jude Children's Research Hospital 

Dan Hyman, MD 
University of Pennsylvania Perelman School of Medicine 

Emily Mueller, MD 
Riley Hospital for Children 

Rhea Noval, RN 
Texas Children’s Hospital 

4:30 Wrap Up and Instructions for Friday 

 
 

Day Two – Friday, November 7, 2025 

Multicenter Collaboration 

Time Topic Presenter (s) 

7:30- 8:00 Participant arrival, registration and breakfast 

8:00- 8:05 Opening Remarks Will Parsons, MD, PhD 
Director, Texas Children’s Cancer and Hematology Center 
Texas Children’s Hospital 

8:05- 9:00 Keynote - A Leadership Code to Live By Dan Hyman, MD 
University of Pennsylvania Perelman School of Medicine 

9:00- 10:00 Northwestern Mutual PHOQS Leader Awards  

Award Ceremony and Award Winning Abstract Presentations 

 Creating and Maintaining an EMR-based Oncology 
Treatment Plan as the “Source of Truth” 

 

 Outpatient Administration of IV Chemotherapy for Pediatric 
Oncology Patients 

 

Emily Mueller, MD 
Indiana University School of Medicine, Riley Hospital for 
Children at Indiana Health 

Meera Rayar, MD 
University of British Columbia, B.C. Children’s Hospital 

10:00-10:15 Break  

10:15- 11:15 Operations/Patient Safety Moderator: Hannah Elkus, MD Akron Children’s Hospital 

Project 1 –Time to chemotherapy - Multi-Institutional Project Rema Malone, MSN, RN, CPNP-AC 
St. Louis Children's Hospital 

Natalie Bezler, MD 
Connecticut Children’s 

Project 2 – Children’s Hospital Early Warning Score (CHEWS) for 
Recognition of Deteriorating Patients 

Fan Fan Shen, MD 
Shelby Boone, MSN, APRN, CPNP-AC, CPN 
Texas Children’s Hospital 

Project 3 – Optimizations of Outpatient sJAWs (OOSJ) Ale Gablea, MD 
Selina Broadaway, APP 
St. Jude Children’s Research Hospital 

  



11:15- 12:15 Oncology/BMT Moderator: Natalie Bezler, MD Connecticut Children’s  

Project 1 – Optimizing After-Hours Care: Standardized, EHR-
Integrated Phone Triage in Pediatric Hematology-Oncology 

Jeremy Slone, MD. MPH 
St. Jude Children’s Research Hospital 

Project 2 – Standardized Assessments of cGVHD at Specific Time 
Points Post Transplant 

Georgia Kent, MHA  
Cincinnati Children’s 

Project 3 – Increasing Compliance with HCG testing in Female 
Patients Prior to Antineoplastic Therapy 

Denise Lahoski, MSN,RN,CNL,CPHON, BMTCN  
Cleveland Clinic Children's Hospital   

12:15-1:30 Lunch and Poster Presentations  

1:30-2:30 Hematology Moderator: Fan Fan Shen, MD Texas Children’s Hospital 

Project 1 – Lovenox Better Education Super team (BEST) Mary Shapiro, MD 
Sarah Sartain, MD 
Texas Children’s Hospital 

Project 2 – Translating Pain Plans for Families who Use a 
Language Other Than English 

Meghan Drayton Jackson, DO, MBOE 
Riley Children's Health, Indianapolis 

Project 3 – A Multicenter Initiative to Standardize Management 
of Newly Diagnosed Pediatric Immune Thrombocytopenia Using 
an Evidence-Based Clinical Pathway 

Kirsty Hillier, MD 
NYU Langone Health 

2:30-2:45 Break  

2:45-3:00 Discussion and Future Plans Moderator: Murali Chintagumpala, MD 
Texas Children’s Hospital 

 


