
Texas Children’s Newborn Center®
Consistently ranked as one the nation’s top centers for neonatology by U.S. News & World Report,  
Texas Children’s Newborn Center combines family-centric with expert-specialized care that’s improving 
neonatal outcomes to give newborns the best start in life.

One of the largest  
NICUs in the U.S.

187 Beds Additional Beds  
anticipated in 2024

2,000+
Neonates receive  
evidence-based,  
sub-specialty customized  
care annually

Level IV
Designated NICU to have the highest 
capabilities. 24/7 in-house pediatric 
anesthesiologists, radiologists, surgeons, 
echocardiography, pharmacists,  
neonatal/infant blood gas monitoring,  
and neonatal vascularaccess team

Why we’re a premier center 

To learn more,  
visit texaschildrens.org  
or scan the QR code.



How to refer a patient
A number of our patients are transported to us from other hospitals. We welcome the opportunity 
to partner with you in providing outstanding care to your patients.  

Post-admission call: Your patient’s 
attending neonatologist will call you 
to provide an admission diagnosis, 
status update and treatment plan. 

EPIC CareLink: As a referring 
physician, you have live portal access 
to your patient’s EMR during the 
entire admission.

Arranging transport
Neonatal patients can be transported to Texas Children’s around the clock by Texas Children’s 
Kangaroo Crew, a highly trained team providing fast, safe, state-of-the-art transport by  
land and sky.

Newborn Center Liaison: Call 832-824-0981 
for program information, patient follow-up, 
educational offers and other inquiries. 

Provider Connect: Call 832-TCH-CARE  
(832-824-2273) for assistance with 
referrals, accessing or navigating a Texas 
Children’s service, or connecting with an 
on-call specialist.

24/7 Neonate consult: 1-877-Neonate  |  24/7 Neonate transport: 1-877-770-5550
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