Evaluating A Workplace-Based Assessment Tool to Facilitate Feedback on Resident
ior Clinical Reasoning Skills: A Mixed Methods Study using the Pragmatic Lens

\J
\
College of _ : : : : Texas Children’s
Medicine Adam Cohen MD; Moushumi Sur MD; Carla Falco MD; Katie Ban MD; Geeta Singhal MD, MEd; Satid Thammasitboon, MD, MHPE Hospital

Department of Pediatrics at Baylor College of Medicine and Texas Children’s Hospital

SOCIETY?

ASSESSMENT of ReasoninG Toou [ FEFT. WHAT? RESULTS
Learner: Evaluator: MEDICI N\E |:|
Assessment
Did the Learner... | . . —
— — e oot b Questions Regarding Characteristics of ART Feedback (n=52)
o o i ing | asea ket " g boh posie andnegave) | 2 S e e e [ Ty | e | _ _ _
descriptive medical teminology? | * Did not ransiate fincings into medica! or missed mportant descripive ISy S Lo tenceipfhen e e e .- S e : Accuracy 4.4 (0.8) 92
ﬁ:giesadm?ﬁ?:lyﬁmd? e Missed key elements of differential ¢ Gave differential diagnosis that included | , Gaye accurately ranked differential ;,mb:;:m::m did‘yﬂu :E‘E:iz%umi‘mu ma:i:‘;rlemmth‘ishe}zif::l ‘ aaaaaaaa = - : nnnnnnnnn 2 und:i? IIIII B Easlertcws nnnnnnnnn . . .
punliccly and ‘canl miss' dlagnoses | Lagnons,Toionglie dRonotesor | eibdrimissedkey dagnotes o ranves | SegoRs reliding kel ancant T T N N e | e S = = Balance between Reinforcing and Constructive 4.7 (0.6) 96
e Efficiel directed evaluation and | ‘ - | | ’ Less Elplemynuin ’ Equallyhelgpfulmynu ) More halplsul toyouin . . . .
Diest evaluaton/reatment owards | Snkaynimsoran dmsrasms | M ocus o svatn e wesmert | SSSATt IS sty 253 o P B B el I Learning about Clinical Reasoning 3.9 (0.9) 60
Biaycarlmes” cegroses T Tem——— " el o ess impornt diagnoses i e ) B B srznes ottt e : . . :
Demonstrate the abilty to think about o e e e N I e Learning about Clinical Reasoning Terminology 3.3 (1) 37
o e ® Can name one cogniie terency or emotianal/shuatonal factor tht ey i oy Sommtiy | Mottty | vy Lot Pty et . -
B R 5itisicna! eciors that may have inflience i Provision of Specific Areas of Improvement 4 (0.9 79
case that moy lead to erroe? : : . ‘ e .“ ‘ e ?d ‘ nnnnn e-dv" v 18. What other thoughts did you have about the toal and its relation to feedback? : - :
OVERALLASHESSMENT I NI Nsns inib s ovrsony ) M | | e AR amT Helpful in Setting Learning Goals 4.1 (1.0 71
Comments: intimidating igreatans | | andrespect respectful
S | e | | | e Likelihood in Using the Feedback to Achieve Goals 4.3 (0.9) 77
4.6 (0.7) 92
www.improvediagnosis.org | info@improvediagnosis.org | @improveDx Safety Of Lea rning Climate 4.7 (0.7) 92
- Realtime Survey of Interns on Motivated to Improve Reasoning Skills 4.4 (0.6) 92
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Learner
c Theme Description
A Framework The ART provided a framework which helped with the provision and

organization of feedback. It was consistently used as a reference to guide the
discussion and help place the intern’s into categories that can be used to frame
the next steps.

Listens and

Presents Case Processes

Existing Practices Many felt the ART resonated well with their existing thoughts and practices
regarding clinical reasoning and feedback. Those who had less experience with
giving feedback on the subject still felt that the tool’s structure made intuitive

sense.
Similar Barriers to other Barriers that were mentioned include time, inter-faculty variability in the use of
Feedback Attempts the tool, and work-load of the interns
1
— CONCLUSIONS
Set Learning-Oriented Goals Ef:]:[ti':tezEr?dm;;grﬂ'izl::f:ée
) Balance: Non-judgmental, . .
Create Action Plan Reinforcing and Constructive The ART allowed for feedback the was perceived to be helpful and well-organized
Conation of Action Benaior based and Actionabie Qualitative Semi-Structured likely due to its intuitive structure and ability to provide a framework for learning
Interviews of Faculty Users and growth.
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