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1. Is there anyone who can give you a ride? 
 Family 
 Friend 
 Neighbor 
 Relative 
 Someone at your church if applicable 

2. If you have no vehicle, try the following: 
 https://www.auntbertha.com/ 
 City Bus – Metro in Houston 

 (713) 635-4000 

 www.ridemetro.org 
3. You may also want to consider taking a taxi. 

4. If you have receive services from CSHCN, call (877) 633-8747 
 For more information on the medical transportation program: 

https://www.dshs.texas.gov/cshcn/mtp.shtm 

5. If you have Medicaid, call (800) 252-8263 
 For more information on transportation services: 

https://hhs.texas.gov/services/health/medicaid-and-chip/programs/texas-medicaid-and-
chip-medical-transportation-program 

 
 

OTHER HOUSTON AREA RESOURCES 
 

 Fort Bend County Red Cross, (281) 342-9480 
o http://www.redcross.org/local/texas/gulf-coast/programs/transportation 

 Fort Bend Social Services, (866) 751-TRIP (8747) 
o http://www.fortbendcountytx.gov/index.aspx?page=315 

 Gulf Coast Community Services Association Medical Transportation, (713) 393-4700 
o http://www.gccsa.org/emergency-assistance-2/transportation-assistance/ 

 Harris County Community Development Agency Medical Transportation, (713) 578-2000 
o http://www.harriscountytransit.com/index.html 

 Harris County Social Services, (713) 696-7900 
o http://www.csd.hctx.net/ 

 MetroLift, (713) 225-0119 
o http://www.ridemetro.org/pages/METROLift.aspx;  
o Must be approved for the program 

 Red Cross Central Houston, (713) 526-8300 
o http://www.redcross.org/local/texas/gulf-coast/programs/transportation 

 Texas Non-Emergency Medical Transportation, (877) 892-3997 
o http://www.mtm-inc.net/texas/ 
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