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The Harris Health System provides patient financial assistance for those who 
qualify. All Harris Health patients are asked to make a minimum payment at the 
time of their hospital or clinic visit, except for pediatric and prenatal care visits. 
Service fees do not apply to patients in the Healthcare for the Homeless Program 
or other insurance plans. Insurance plan copays will be collected according to 
plan requirements. HHS does not look at or report your immigration status. 
 
Eligibility: 

 Your household income my not exceed 150% of the Federal Poverty Level. 

 For more information: https://www.harrishealth.org/en/patients/access-
care/eligibility-card/pages/default.aspx . 
 

How to Apply: 

 You can apply online at https://www.harrishealth.org/en/patients/access-
care/eligibility-card/pages/eligibility-application.aspx . 

o You can mail in your application or drop off you application at the 
nearest eligibility center. 

 You may apply in person at any of the HHS sites. Call 713-566-6509 for the 
closest site to you. 

 You will also need to provide certain documents to Harris Health with your 
application. 

o For more information go here: 
https://www.harrishealth.org/en/patients/access-care/eligibility-
card/pages/eligibility-requirements.aspx . 

 
Additional Information: 
APPEALS PROCESS 
If you disagree with the eligibility determination stated on the Harris Health 
System Notice you received, please complete an appeals form (English, 
Spanish, Vietnamese) and mail within 65 calendar days from the date of your 
notice to: 

 
Eligibility Appeals Committee 
Harris Health System 
P.O. Box 300488 
Houston, TX 77230 
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