
Community Locations Hours of Operation:
Monday – Friday: 4 p.m. – 10 p.m.
Saturday – Sunday: 10 a.m. – 8 p.m.

Hospital Locations Hours of Operation:
Monday – Sunday; 11 a.m. – 11 p.m.

Texas Children’s Urgent Care brings expert after-
hours and weekend pediatric care right to your 
neighborhood. We are staffed by board-certified 
pediatricians, nurse practitioners, physician assistants 
and nurses who specialize in pediatric clinical care. Our 
facilities and equipment are designed to meet the needs 
of children and young adults through the age of 18. We accept 
multiple insurance plans and offer a full range of affordable, self-
pay options.

Virtual visits

Hours of Operation: 
Monday – Sunday: 9 a.m. – 11 p.m.

A virtual visit allows your child to be seen from the comfort of 
your home by putting you in touch with one of our pediatric-
trained healthcare providers. You can use your PC/Mac or 
Android/iPhone device to connect with our provider who will 
guide you through the visit. At the end of the visit, a summary 

will be sent to your child’s pediatrician. If a prescription is 
needed, it can be sent to your local pharmacy. 
If the provider is unable to make the diagnosis via phone/ 
video or needs more information, the patient may be asked  
to be seen for an in-person visit.

In-person visits 

Use the Save My Spot feature to reserve your spot in line.

Texas Children’s 
Urgent Care 

Conditions appropriate for virtual visits:
• Allergic reaction 

(not involving difficulty 
breathing or vomiting) 
 

• Cough, cold or congestion 
• Ear pain
• Fever in children older  

than 4 months of age

• Flu
• Pink eye 
• Rash 
• Skin infection

• Sore throat 
• Urinary tract infection
• Vomiting and diarrhea

Common pediatric conditions we care for in person:
• Allergic reaction  

(not involving difficult 
breathing or vomiting)

• Asthma
• Cough, cold or congestion

• Ear pain
• Fever in infants older  

than 8 weeks
• Flu
• Minor burn

• Minor injury from  
fall or sport

• Pink eye
• Rash
• Simple laceration

• Skin infection
• Sore throat
• Urinary tract infection
• Vomiting and diarrhea

Please note that this flyer is meant to be a guide and is for informational purposes only. The content 
is not intended to be a substitute for professional medical advice, diagnosis or treatment. If you are 
not sure if your child needs urgent or emergency care, go to the closest emergency room or call 9-1-1.

For more information, scan the QR code or visit
texaschildrensurgentcare.org
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