Texas Children’s Specialty Pharmacy

. : . Texas Children’s
Patient Satisfaction Survey Hospital’
Please rate the level of each aspect of service below.

Staff
Very Very

Friendliness of staff
Helpfulness of staff
Effectiveness of staff communication

Knowledge regarding prescription order

Service

Low Low Neutral High High
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Usefulness of patient-education materials provided
Accuracy of medication order

Timeliness of medication delivery

Overall satisfaction with Specialty Pharmacy services

Comments (optional)

Very Very
Low Low Neutral High High
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Contact Information (optional)

Name

Email Phone

Address

Preferred Contact Method






