
 

  

Prioritizing Quality Care & Clinician Wellness 
Conference Tracks: Pediatrics, Women’s Health & Professional Practice 

Texas Medical Center - Jan and Dan Duncan Neurological Research Institute® 
Ting Tsung and Wei Fong Chao Foundation Conference Center on the 7th floor 

The presentations in the Auditorium will be available to TCH employees via live-stream in 
 Conference Centers at TCH West Campus, The Woodlands and Austin locations. 

7:00am – 8:00am 

Registration / Exhibitors / Breakfast 

8:00am – 8:15am 

Auditorium 

Welcome 
Jackie Ward, DNP, RN, NE-BC 

System Chief Nurse Executive/Senior Vice President, Texas Children’s 

8:15am – 9:00am 

Auditorium 

Keynote 
Creating Healthy Work Environments to Improve Clinician and Patient Outcomes 

Beth Ulrich, EdD, RN, FACHE, FAONL, FAAN 
Professor, Department of Graduate Studies - University of Texas Medical Branch School of Nursing 

9:00am – 3:00pm 

Wellness Activities 
Small Conference Room 

9:15am – 10:00am 

Auditorium Executive Conference Room Large Conference Room 

Trauma Informed Care in 
the Pediatric Setting 
Mackenzie Hughes, Ph.D. 
Diane Kaulen, MS, CCLS 
 

Child Trafficking in the 
Health Care Setting 
Reena Isaac, MD 
 
 

MRI HIFU! What Is It? 
Arlene B. De La Cruz, BSN, RN, CCRN 
Rodney M. Colon, BSRS, RT (R) MR 
 
 

10:15am – 11:00am 

Auditorium Executive Conference Room Large Conference Room  

Using Predictive 
Modeling to Reduce 
Readmissions  
Lisa M. Stark, MSN, RN, 
NEA-BC 
 

Food Insecurity and the 
Healthcare System 
Jean L. Raphael, MD, MPH 
 
 
 
 
 

Improving Outcomes by Implementing an Interdisciplinary Unplanned 
Extubation QI Project at the West Campus PICU 
Akenke Collier, RN; Ellen Tudor, RT; and Mona Karimullah, MD  

 
Virtual Reality Roundtable Discussion 
Jennifer Benjamin, MD;  Tanya Nelson Hall, MSN, RN, RNC-NIC, NPD-
BC; Angie Rangel, DNP, RN, NPD-BC, LNC; Natalie Richards, MSN, RN, 
NPD-BC, CPN; and Satid Thammasitboon, MD, MHPE                                                                                       

11:00am – 12:15pm      12:00pm – Door prize drawing and wellness activity in Auditorium 

Open Area 

Exhibitors 
Lunch on your own – Waterside Food Hall (no food in Auditorium) 



 

 

Accreditation and Credit Statements 
 

 Texas Children’s Hospital is accredited by Texas Medical Association to provide continuing medical education for physicians. 
 Texas Children’s Hospital designates this live activity for a maximum of 5.5 AMA PRA Category 1 Credit(s)TM.  Physicians should claim only 

the credit commensurate with the extent of their participation in the activity. 
 

 Texas Children’s Hospital is accredited with distinction as a provider of nursing continuing professional development by the American 
Nurses Credentialing Center's Commission on Accreditation. This activity will award up to 5.5 contact hours. 

 

  This program has been approved for a maximum of 5.5 contact hours Continuing Respiratory Care Education (CRCE) credit by the 
American Association for Respiratory Care, 9425 N. MacArthur Blvd. Suite 100 Irving TX 75063 
Course # 189748000 

 

 Texas Children's Hospital is a continuing education provider for Social Work CEUs. This activity will award up to 5.5 CEUs. 

12:15pm – 1:00pm 

Auditorium Executive Conference Room Large Conference Room  

Recognizing Child 
Maltreatment 
Marcella Donaruma, MD, 
FAAP 
 
 
 

Keep Calm and...Protect 
Yourself: The Legal 
Information you Need to 
Understand 
Susan G. Engleman, MSN, RN, 
CPNP-AC, PPCNP, BC, CLCP 
 

Anxiety and Depression Screening to Identify At-Risk Youth: A Quality 
Improvement Project in an Outpatient Pulmonary Hypertension Clinic 
Elise Whalen, DNP, APRN, FNP-C, CPN  
 
Standardizing MyChart Triage for Ambulatory Registered Nurses in 
the Texas Children's Hospital Mark Wallace Tower                            
Sherry Grant, MSN, RN; Oluwakemi Orogbemi, Ed.S, DNP, RN; and 
Sherrell Tyler, MSN, RN, CPN 

1:15pm – 2:00pm 

Auditorium Executive Conference Room Large Conference Room 

Diversity, Equity & 
Inclusion: The Impact of 
Covering 
Marco A. Ollervides, 
MSN, RN 
 
 

Room of Errors: Enhancing 
Situational Awareness for 
Patient Safety in Newly 
Graduated Registered 
Nurses 
Kate D'Ambrosio, BSN, RN, 
CCRN  

Multidisciplinary Chart Review 
Alexandra Flaherty, BSN, RN, RNC-OB                                                    
 

Implementing Virtual Reality to Improve Patient Experience in L&D 
Elena Boyaci, BSN, RN; Jessica Brogdon, BSN, RN; Taylor Haffner BSN, 
RN; Madison Koenig BSN, RN; Annabel McLeod BSN, RN; and Beatrice 
Ramirez BSN, RN                                                                                           

2:15pm – 3:00pm 

Auditorium Executive Conference Room Large Conference Room   

Addressing Vicarious 
Trauma, Compassion 
Fatigue, and Burnout 
When Working with 
Trauma-Exposed 
Patients 
Mackenzie Hughes, Ph.D. 

 

Rapid Cycle Deliberate 
Practice:  Implementation of 
Team Training in 
Resuscitation Education 
Gayle Young, MSN, RN, NPD-
BC 
Daniel Lemke, MD 
 

Improving HPV Vaccine Uptake and Series Completion through 
Age 9 Recommendation 
G.B. (Brady) Kerr, BSN, RN 
Stanley Spinner, MD 
Stephanie Broadhurst, MSN, RN, IBCLC 
 

 
 

3:10pm – 4:10pm 

Auditorium 

Nursing Ethics, Moral Distress, and Criminalization of Nursing Errors  
Nancy Yuill, Ph.D., RN 

Academic Strategist/Consultant - Houston Christian University  
Nurse Scientist – Memorial Hermann Health System   

4:10pm – 4:30pm 

Closing and Door Prizes 


